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Course description
safeTALK teaches participants  to recognize and engage persons who might be having thoughts of suicide and to connect them with community resources trained in suicide intervention. safeTALK stresses safety while challenging taboos that inhibit open talk about suicide. The safeTALK learning process is highly structured, providing graduated exposure to practice actions. The program is designed to help participants age 15 or older to monitor the effect of false societal beliefs that can cause otherwise caring and helpful people to miss, dismiss, or avoid suicide alerts and to practice the TALK steps to move past these three barriers. Six 60-90 second video scenarios, each with non-alert and alert clips, are selected from a library of scenarios and strategically used through the training to provide experiential referents for the participants. 

Course content
safeTALK has two sections. The first section begins with reasons why the community wants the participants to become alert but quickly shifts to personal reasons for becoming alert. The bulk of the first section is used to present the TALK steps to initiate suicide alert helping. The second section has two main activities. First is a focus on the effects of misinformation about and fear of suicide with the aim of controlling these fears and marshalling motivation to help prevent suicide. The second activity is practice at being a suicide alert helper.

Course outline including contact hours
safeTALK is divided into two main sections, each with numerous sub-sections:
Part 1  – approximately 90 minutes
1.1 Community Reasons for safeTALK
1.2 Personal Reasons for safeTALK
1.3 Introduction of safeTALK
1.4 Tell step
1.5 Ask step
1.6 Listen step
1.7 KeepSafe step
1.8 Conclusion/Summary of Part 1
Short Break
Part 2  – approximately 90 minutes
2.1 Introduction of Part 2
2.2 Activate Your Willingness
2.3 The Importance of Being Nosey and Limits to the Suicide Alert Role
2.4 Preparing for Practice
2.5 Creating the Practice Scene
2.6 Practice
2.7 Close

Course Learning Objectives & Course Outcomes
Participants will be able to:
1. Challenge attitudes that inhibit open talk about suicide
2. Recognize a person who might be having thoughts of suicide
3. Engage persons with thoughts of suicide in direct and open talk about suicide
4. Listen to the person’s feelings about suicide and show that they are taken seriously
5. Move quickly to connect them with someone trained in suicide first aid intervention.

Evaluation
Participants will:
1. Demonstrate that they can participate in a didactic role play between a suicide alert helper and person with thoughts of suicide using the TALK steps.
2. Complete a feedback evaluation that reveals information about their ability to be willing, ready, and able suicide alert helpers. Additionally, participants provide important quality assurance information.
Additionally:
3.  Completed trainer report is read by designated quality assurance and development staff.
4. safeTALK uses on-going evaluation and program improvement.  safeTALK was developed using the Rothman Research and Development framework (Rothman, 1980). The Rothman framework posits four stages of program development and dissemination, which form a continuing process of program improvement. Using Rothman’s framework and based upon feedback from participants, trainers’ evaluation reports, and research studies, the safeTALK program is under on-going development and revision (first disseminated in 2006, most recent update in 2011).  The Rothman framework has also allowed for adaption of the safeTALK program to meet local needs, customizing certain aspects of dissemination and implementation to best fit those needs, while holding constant those components that make safeTALK effective.

Texts and Instructional Resources
safeTALK has been developed using the principles of adult-learning. Here is a list of the core training processes and activities used in safeTALK.
Mini-presentations or lectures are information pieces that take only a few minutes to present. 
Socratic questioning Socratic questions are used to help the participants appreciate the value of their individual and collective understanding of suicide. 
Practice Role-playing Participants have the opportunity to help a person with thoughts of suicide using the TALK steps using didactic role-playing
Commenting through restatements and summaries Comments can be helpful to add to the learning process. The purpose of the restatements and summaries is to help participants integrate learning.
Required Texts, Readings, and Instructional Resources
1. 64 slide PowerPoint with embedded video clips 
2. 24-page Participant Resource Book
3. TALK steps on quick reference card and sticker
4. Trainers attend a 2 day Training for Trainers and use a 100 page standardized evidence-based trainer manual to provide fidelity and quality assurance. Additionally, the trainer materials include an extensive library of video clips to customize for groups including First Nations, Native Americans, First Responders, Military, and others.
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